
 

 

 

 

 

 

 

 

 

THE PROFESSIONAL CARE YOUR HORSE DESERVES 
 

Principal:          John M. Brook BVM&S MRCVS 

Assisted by:     Katrina Jackson BVetMed MRCVS 
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Firstly we want to let everybody know that we will continue to provide our valued clients with our usual full 

24/7 emergency service and are contactable 24 hours a day on 01926 612937 .  

Following advice from our governing body and the Prime Ministers address 23
rd

 March we will be operating an 

emergency only policy until guidelines are changed. 

Our office is remaining open with a reduced number of staff members ready to answer the phones, any 

questions you may have and to make sure that all medications are ready to be picked up. 

If you wish to order any medications please phone first a few days ahead of running out so we can have 

everything ready and waiting for you when you arrive. These will then be available from our new collection box 

outside the office door (please sanitise your hands before and after opening!) 

All routine appointments will be rescheduled for 1 months time but please feel free to call the office at any point 

if you have concerns. We will remain here for you to answer any questions and concerns you may have. No 

query is too big or too small and one of the Vets will always be on the end of the phone.  

If a Vet is required in an emergency please can you ensure that there is only one other person present, that you 

are not experiencing any of the symptoms of COVID19 (fever, cough etc) and make sure that the 2m distance is 

upheld. Our Vets will continue their rigorous hygiene standards to ensure we are all remaining healthy during 

this tough period. 

We will be discussing ways to start implementing a tele/video consultation system over the next few days so 

please continue to follow our updates for more information. 

As always we can’t thank you all enough for all your continued support during this exceptionally tough time 

and we hope you all understand that we will continue to provide you all with the best service we can.  

Spring Paddocks Equine Ltd. 

24
th
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Spring Paddocks Veterinary Clinic    

Bishops Itchington, Southam,    

Warwickshire, CV47 2QX 

 

T: 01926 612937 

F: 01926 612545 

clinic@springpaddocksequine.co.uk 
www.springpaddocksequine.co.uk 


